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We build the systems
governments run on.

Cozyplus is a software engineering company with production work in traffic
enforcement Al, land and tax administration, and consumer platforms used by
hundreds of thousands of people. Every project is delivered with
documentation, training and full handover.

8 40 3 7

engineers,

years building . countries with systems in
designers and . .

software . production systems production today
delivery staff

01 Company

Legal name Cozyplus FZ LLC
Trading as Cozyplus Technologies
Founded 2018

Headquarters IT Plaza, Dubai Silicon Oasis, Dubai
Team 40 engineers, designers and delivery staff

Offices Dubai - Riyadh - Ramallah

02 Capabilities

Al and computer vision Web platforms and digital transformation
Detection, classification and language Case management, registries, portals and
systems that run in production, on your back-office systems that replace paper
hardware if needed. and spreadsheets.

You receive: Trained models with evaluation You receive: Process maps and data model -
reports - Inference pipeline and review tooling Migrated and reconciled records - Web

- Monitoring, retraining plan and drift alerts - application with audit log - Citizen portal and

On-premise or sovereign-cloud deployment payments integration



Mobile applications Operations and support

Native iOS and Android apps, published We keep running what we build, with
and maintained. response times written into the contract.
You receive: iOS and Android apps - Store You receive: Support agreement with SLAS -
listings and release management - Crash and Monitoring and incident reports - Quarterly
performance monitoring - Accessibility and security and cost review - Knowledge transfer
bilingual UI to your team

03 Reference projects

Tahakom Saudi Arabia - 2018-present Land and Tax Department, Palestine

Phone and seat-belt Palestine - 2026

violation detection .. .
Digital transformation of the Land and

Computer vision that flags phone use and Tax Department
unbuckled belts from roadside cameras, in

. . S Paper land and tax records moved into a single
production across Saudi Arabia since 2018.

secure system with citizen-facing services.

e In production, nationwide @ Delivered and handed over

Own product Saudi Arabia - 2024-present Own product

Tafawaq United States / global - 2019-present
Preparation platform for the Saudi Qudrat Quizplus

and Tahsili exams, used by more than Al study platform used by more than 10 million
16,000 students. students, covering 30+ fields with Al videos,

quizzes, flashcards and textbook solutions.
e Live — web, iOS, Android

® Live — web and iOS

04 Leadership

Abdulhafeth Salah
Chief Executive and Founder
Serial entrepreneur with 15 years

Dr Mahdi Washaha

Chief Technology Officer and
Co-founder

PhD in Artificial Intelligence.
Leads technology strategy and
builds scalable, high-
performance systems. Co-

of building and scaling startups.
Co-founded Quizplus and led it
from scratch to a $30m valuation

in four years. Experienced

in scaling products, founder and CTO of Quizplus,
teams and operations for and the architect of the
sustainable growth. automatic traffic-violation

detection that has run across
Saudi Arabia since 2018, long
before the AI wave.



05 How we deliver

Discovery
Two to four weeks with your team to map

processes, data and constraints. You receive
a written scope, architecture and estimate

you can attach to a tender.

Verify
Security review, load testing and user

acceptance with your staff before anything is
called done.

06 Compliance and security

Build in the open
Working software every two weeks, on

your infrastructure when required. Your
stakeholders see progress rather than
status reports.

Hand over and support
Documentation, training and a support

agreement with defined response times. You
own the code.

Data residency and sovereignty

We deploy on-premise, in government clouds and in
sovereign regions. Data location, encryption at rest
and in transit, and key management are agreed in
writing before build starts.

Ownership and handover

You own the source code and the infrastructure.
Every engagement ends with documentation,
training and a handover checklist signed by
your team.

Procurement readiness

We respond to RFPs and RFIs with fixed-scope or
time-and-materials pricing, and we are registered
to contract directly in the UAE, Saudi Arabia and
Palestine. Registration documents are available
on request.

Contact

Security

Role-based access, full audit logs and least-privilege
infrastructure are standard. We support independent
penetration testing before go-live and fix findings as

part of the contract.

Arabic and accessibility

Interfaces are designed bilingually with proper right-
to-left layout, Hijri and Gregorian dates, and Arabic
content handling. We target WCAG 2.1 AA.

Support

Support agreements define response and resolution
times by severity, with a named engineer and
monthly reporting.
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